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October ’19 IISE Chapter #1 Communications  

IISE’s First Chapter (1948) & IISE’s First Virtual Chapter (2016) 
 

 
 

 
 
 

 
 

Register for the Annual All-Ohio Dinner Meeting NOW!!   
 

 See next page for the flyer and program. 
 

 Use this Link to Register.    
 

https://iisewsu.wixsite.com/daytoniise/events   

 

 
 

 

 

 

 

 

 

 

 

 

 

  

 

 

This Month’s Memo 
 

 Annual All-Ohio IISE Dinner Meeting Registration  

 Through end of year Sneak Previews of upcoming Webinars 

 Member Relationship Managers and upcoming small group Go2Meetings 

 Cutting Edge Solutions ISE Focused Conversations—27 Sept, Adam Claybrook, 

Walmart—Technology (Automation) Innovation in Disruption Cycles 

 Tool Time—Becoming Creation Skillful (repeat from last Month) 
 

https://iisewsu.wixsite.com/daytoniise/events
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https://iisewsu.wixsite.com/daytoniise/events 

 

 

https://iisewsu.wixsite.com/daytoniise/events
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Snippets of Webinars just ahead  
 

 

 

Webinar/Seminar Topics in the Hopper for Sept-December 
2019 
 
All Webinars are Lunch and Learn, 12-1 Eastern unless otherwise stated.   

 
 
LAST CHANCE TO REGISTER FOR THIS WEBINAR that is a repeat from a 
very popular session at our Annual IISE Conference in Orlando.  USE THIS 
LINK  
 

https://www.iise.org/details.aspx?id=49481  
 

 
 
1 Oct—Being Successful in a “Covert” ISE role 

o Sean Genovese, IE Manager, Lockheed Martin. 
o Russell Wooten, Whole Earth Consulting 
o Scott Sink, CISE  

 
Sean organized a panel for our recent Annual IISE Conference in Orlando 
on this topic.  So, this is yet another opportunity for you to hear one of the 
great presentations from the Annual Conference if you were unable to attend 
that conference. 
 

A great benefit of belonging to IISE and being 
a part of Chapter #1!! 
 

 

 

 

 

 

https://www.iise.org/details.aspx?id=49481
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Covert, hmm, sort of a funny word to use in association with ISE.  The use of the 
term has to do with the fact that many, maybe most, ISE’s don’t really operate with 
that title. 
 
Of course that’s true for many professional degrees but ISE’s often are deployed in 
many different types of roles.  I started out as a Service Systems Engineer for 
Kodak out of school.  My bosses didn’t even know what ISE was.  So, in essence, 
I was a ‘covert’ ISE and I really did practice ISE but no one knew it, they liked it 
and valued it but they didn’t really know it was ISE at work.  
 
So this webinar is Sean and I tag teaming to talk about how you can be more 
effective as a Covert ISE. 

 
Russell will share his experiences over his past 30 years in industry and 
government and Scott will share his experiences as a VP of Business Process 
Reengineering at a cutting edge CRM firm and for a Global Life Sciences firm.  In 
both instances, he was the sole ISE in both firms and not in a traditional ISE role. 
To register for this even which is literally around the corner, use this link. 
 

https://www.iise.org/details.aspx?id=49481  
 
 
 

29 Oct—Service Systems Engineering—three of the top 6 finalists for the IISE Outstanding 

Service Systems Engineering Award will be featured in this Webinar.  The focus is on SSE 
applied in Higher Education and University Healthcare systems.   
 

What’s the “S” in between the “I” 

and “E” mean? 
 

 

 
Yet another opportunity to learn from a great session 
that was held at the IISE Annual Conference in 
Orlando.   
 
IISE, in partnership with the Service Enterprise Engineering Advisory Board in Industrial and 
Manufacturing Engineering at Penn State created a new Award that recognizes outstanding 

 

https://www.iise.org/details.aspx?id=49481
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Service Systems Engineering Improvement Initiatives and Projects.  The top 6 applications were 
subsidized by PSU/SEE and presented in Orlando.   
 
You heard from one of the finalists on June 4th, Laura Czuba from Interim Healthcare.  On the 
29th of October you’ll get to hear from three more representing Service Systems Engineering 
projects in a university setting, one from OSU Student Life, one from PSU SEE and one from 
PSU Health System.   
 

IISE has a new Award that honors and showcases the 
outstanding Service Systems Engineering Innovations 
each year? 
 
You can go to this site and learn more!! 
https://www.iise.org/Details.aspx?id=47493  

 
And, you can go to this site to learn more about IISE’s 
partner in this new Award, Service Enterprise 
Engineering.  https://see360.psu.edu/  

 
Lean how OSU Student Life moves in over 10,000 
students in one day using simulation, Lean Principles, 
Measurement to drive Study Adjust and more!! 

 
 
And, learn how Penn State Health has Improved Value in 
Total Joint Arthroplasty by applying Lean and ISE 
principles and methods.   
 
 

12 Nov--Industry 4.0:  ISE and Data and Implementation Sciences.  Scott 

Sink and Ben Amaba, CTO, IBM Industry Manufacturing Sector 
 

Yes, yet another opportunity to learn from an educational session that was provided at the 
Annual IISE Conference in Orlando.   
 
Paul Cohen, NCState and Ben Amaba, IBM presented an overview of Industry 4.0.  Ben 
and Scott will tag team on this webinar to present a little more focused presentation on a 
critical aspect of Industry 4.0—Data and Implementation Sciences.  
 
Scott and Ben will, in this webinar, replicate that session in Orlando but with a twist/focus 
on the roles that ISE’s can and are and will play in Data Analytics and Implementation 
Sciences.   
 

 

3 Dec—Brent Miller, West Monroe Partners and David 
Poirier, The Poirier Group tag team to discuss the importance of 
understanding how differently you have to present findings as your audience changes. 

 

 

 

https://www.iise.org/Details.aspx?id=47493
https://see360.psu.edu/
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Many ISE’s will be doing, at some points in their career, projects with companies funded 
privately by growth funds. 
 

Brent will walk through a sample project lifecycle, outputs, etc. and show them how you 
take project findings from front line personnel and boil it up to c-suite, board, and PE 
Operating Partner levels to get buy-in and internal investment dollars for 
recommendations. David has many years of experience in the private sector doing exactly 
this.  So we’ll blend a Young Professional and do some insight and wisdom sharing, color 
commentator role from David. 

Our Webinars from Chapter #1 and 
IISE help you continue to build out 
your T-shaped Professional model 
throughout your career, broaden and 
deepen.  

 

They are efficient, virtual ways to keep 
learning and keep current.  Leverage 
them!! 

 
 

 

Introducing our Chapter #1 Member Relationship 
Managers 
 

As mentioned in the cover memo, we are launching an experiment with a new ISE related 
Methodology called Stakeholder Value Exchange Optimization.  Stakeholder can be customer, 
member, employee, supplier, etc.  It is a Process that has been engineered to optimize the ‘give-
get’ exchanges between an organization and its key stakeholders.  I was the only Industrial 
Engineer with Exchange Solutions and helped them develop and test this methodology with a 
number of client organizations.  Most recently, we have had several student capstone 
certification projects that have employed this method/approach with great success as part of an 
employee retention process improvement project. 
 
Shaun Mallory (profile below) from GE Aviation, Adam Claybrook (profile below), from Walmart, 
and also Weston Kondik, Eaton, and Jackson McCord from Peerless Saw have agreed to be 
Chapter #1’s first Member Relationship Managers (Segment Owners).   
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You’ll be hearing from one of them in the near future with an invite to participate in some short, 
:30 voice of member calls.  So please help us out with the experiment and participate. 

 
 
Adam has progressed rapidly with Walmart and now is Sr. Manager for Supply 
Chain Innovation for Walmart.   
 
 
 

 
 
Some of you will be hearing from Adam 
in the near future so join him in a call. 

 
 
 
 
 
 
 
 
 

Shaun is a more recent graduate now with GE 
Aviation.  He is a Brilliant Factory Engineer.  
Brilliant Factory is GE’s Industry 4.0 Initiative.  
Shaun participated in a Webinar for Chapter #1 
this past year.  Some of you will be contacted 
by Shaun in the near future. 
 

 
 

Weston is a Young Professional, 
graduating in 2015 with his BSISE 
and his BB Certificate and Dark GB 
Certification.  He is responsible for 
Eaton’s Motor Control Center in 
Chicago and was Production 
Manager in that Center prior to this 
role.   
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Jagjit has been with Discover for six 
years and has progressed from an 
associate in the lean leadership 
program up to his current role as 
senior manager for Home Equity 
Loans.   
 
 

 
 

 

One valuable thing IISE and Chapter #1 can do 
for you is to make professional networking with 
peer ISE’s in our Chapter and beyond easier for 
you.   
 
These bi-monthly calls are informal but facilitated 
so that you get the most from them.  They are an 
opportunity for you to share unmet needs, voice 
of member, but also to get to know other 
members in our Chapter and in IISE.  
 
So help us launch and get this new experiment 
up and running.   

 

 

Adam Claybrook, one of our 4 Member Relationship Managers in Chapter #1, 
is the Senior Manager of Supply Chain Innovation at Walmart (profile above) 
and he’ll be leading our Small Group Focus Group call this month. 
 

Quarterly, we will be holding small group/member Go2Meeting calls and members of our 
Chapter #1 team will be leading and facilitating focused calls on a variety of topics that you, our 
members, have told us you are interested in.   
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The focus and topic this month is on Leading and Driving Technology Innovations in Retail 
Supply Chain operations.  He’ll share, at a high level, what his jobs like, what he does, how he 
does it and provide some examples of how he manages and leads change.   
 
Invitations have been sent out for this, but if you’d like to participate, let me (sink.22@osu.edu) 
know and I can add you to the list and send an invite. 
 
This Cutting Edge call is a follow on to our Plenary Presentation in Orlando by Jim Tompkins 
that focused on the need for ISE’s to embrace Change and to learn how to be ‘transformative 
change masters’. 
 

 
Jim talked about the 
‘disruption cycle’ and how 
ISE’s can learn to 
understand this and master 
it and as such be 
transformative and to spark 
reinvention when required.  
 
For those of you who are 
Chapter #1 members, his 
full presentation (slides) are 
in your Chapter #1 Connect 
in the Orlando ’19 folder.  
 

CUTTING EDGE SOLUTION 
CALLS: 

 

 Quarterly Small Group (Chap #1 
Members) Calls 

 Limited “Seats” (n=12) 

 Hot Topics that Members Pick 

 Will do more if demand is there 

 Initial call is 27 Sept 1:30pm—TOPIC:  Managing Innovation during 
Disruption Cycles 

o Call Leader Adam Claybrook, Sr. Mgr. Supply Chain 
Innovation, Walmart 

o Let sink.22@osu.edu know if you want to join the Sept 
call 

 Times are set based on when2meet polls 
 

 
 

 

 

mailto:sink.22@osu.edu
mailto:sink.22@osu.edu
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And, we’ll end this Month’s Memo with the same “Tool Time” 

module we provided in Sept because we know that many didn’t 

read it in Sept.   

 

 

Peter Senge’s, The Fifth Discipline, was identified by Harvard Business Review 
as one of the seminal management books of the previous 75 years.  I consider it to 
be relevant and under utilized still today. 
 

There are at least four challenges in initiating changes: 

 Needs to be a compelling case for change, a felt need; 

 Needs to be time to change; 

 Need for help, experts, facilitators, during the change process; 

 As barriers to change are removed, new problems, new barriers will emerge and have to 
be dealt with successfully. 

 
His book focuses on detailed explanations and 
descriptions and examples of the Five Disciplines.  
The figure at the right depicts the five disciplines and 
how they integrate to create a Learning Organization. 
 
Innovation leadership, like Adam will be talking about 
in our call on the 27th requires learning behaviors. 
 

 
 

In process improvement projects or 
technology/automation innovation projects, getting 
teams to be ‘creation skillful’ vs just creative problem 
solvers is critical to success. 
 

Senge introduces the science/art of helping individuals 
and teams become more proficient at creation.  I utilize 
this concept (tool) heavily when teaching young ISE’s 
Integrated LeanSigma 

When you can get a team to share the vision of what is possible, get aligned 
around that, and then change becomes a pull rather than a push, a Choose 
To rather than a Have To.  That’s the ‘art’ of successful change leadership. 
 

 

 

 

 


